
CTEC Business 

Customers and Communication 

Scenario New Town Golf and Country Club 

 
New Town Golf and Country Club has an 18 hole golf course with club house and an extensive 

spa and fitness centre. The Club is open to members only, but allows visitors on several weekends 

throughout the year. Golf lessons are available from registered professionals at the club and 

there is a shop selling specialist sports clothing and equipment. 

 

You have been asked by the managers of New Town Golf and Country Club to review their 

existing customer communication techniques. 

 

I have provided you with guidance on two businesses in your local area that will act as New Town 

Golf and Country Club. – 

https://www.donningtonvalley.co.uk/ 

https://www.castleroyle.com/ 

 

Learning Outcome 1: Understand who customers are and their importance to businesses 

Learning Outcome 2: Understand how to communicate with customers 

Learning Outcome 5: Know the constraints and issues which affect the sharing, storing and use 

of information for business communications 

 

Your Task 
Your task is to produce a presentation, with accompanying notes, for the managers of New Town 

Golf and Country Club. 

 

Your presentation must include:  

1. An explanation for New Town Golf and Country Club of who its customers are and what 

influences their behaviour when using their services. 

2. A description of the Club’s actions that have been taken to meet the differing needs of its 

customers. 

3. An assessment of whether or not the form, style, and layout of the following is suitable for the 

intended audience and purpose. 

You should review: 

a. A membership application form (available online – examples below) 
https://joinus.theclubcompany.com/castler/?_ga=2.258633865.247501910.1623683403-2066123755.1623683403) 

https://www.donningtonvalley.co.uk/spa/membership 

 

https://www.donningtonvalley.co.uk/
https://www.castleroyle.com/
https://joinus.theclubcompany.com/castler/?_ga=2.258633865.247501910.1623683403-2066123755.1623683403
https://www.donningtonvalley.co.uk/spa/membership


b. A Club newsletter (this may be an online news feed – some examples are given below) 
https://www.theclubcompany.com/?_ga=2.204052243.247501910.1623683403-2066123755.1623683403 
https://www.theclubcompany.com/news/ 
https://www.donningtonvalley.co.uk/offers 
or sign up to DonningtonValley - News Time (bottom of website page) 
https://www.donningtonvalley.co.uk/blog 

 

c. A formal letter. (an example given below) 

 
 

4. A summary of the Club’s corporate standards and corporate profile and an explanation of the 

importance of these standards and profile to the Club. 

 

Examples of things you might want to consider: 

 

 
 

5. A description of the legal constraints, ethical and security issues faced by the Club in relation to 

sharing and storing business communication. 
https://www.castleroyle.com/privacy-policy/ 
https://www.donningtonvalley.co.uk/privacy-policy 

 

 

Your presentation could include an explanation of how the Club manages its corporate 

profiles through media activity. 

 

https://www.instagram.com/aura.castleroyle/?hl=en 

https://www.facebook.com/castleroyle/ 

https://www.facebook.com/DonningtonValleyGolf/ 
https://www.facebook.com/DonningtonValley?fref=ts 
https://twitter.com/donningtonhotel?lang=en 
 

This assignment has been designed to show you ideas of where to look for information – but you 

will be expected to add in your own independent research 

https://www.theclubcompany.com/?_ga=2.204052243.247501910.1623683403-2066123755.1623683403
https://www.theclubcompany.com/news/
https://www.donningtonvalley.co.uk/offers
https://www.donningtonvalley.co.uk/blog
https://www.castleroyle.com/privacy-policy/
https://www.donningtonvalley.co.uk/privacy-policy
https://www.instagram.com/aura.castleroyle/?hl=en
https://www.facebook.com/castleroyle/
https://www.facebook.com/DonningtonValleyGolf/
https://www.facebook.com/DonningtonValley?fref=ts
https://twitter.com/donningtonhotel?lang=en


Assessment 

Pass   Merit   

P1: explain who the customers of a specific 
business are and what influences their behaviour  

 M2: explain how a specific business 
manages its corporate profiles through 
media activity  

 

P2: describe actions that a specific business has 
taken in response to the differing needs of its 
customers  

  

P4: assess whether or not the form, style and 
layout of different communications are suitable 
for the intended audience and purpose  

  

P5: summarise the corporate standards and 
corporate profile of a specific business and 
explain their importance to that business 

  

P10: describe the legal constraints, ethical and 
security issues faced by a specific business in 
relation to sharing and storing business 
communication 

  

Evidence    

Your presentation will be assessed by your tutor.  
You are only required to produce the presentation documents for this part of the assignment.  
Your presentation will be recorded as evidence.  
You will be given a witness statement and feedback based on the presentation, accompanying 
notes and any handouts you have produced.  
You could include practical examples that support your descriptions and explanations. 

 

Unit 4  Key Terms 

 

  



Misconceptions 

 

 

 

Recommended Text Book 

 

 

Cambridge Technicals Level 3 Business (Cambridge 

Technicals 2016) Paperback – 30 Sept. 2016 

by Tess Bayley (Author), Karen Tullett (Author), Dianne 

Wainwright (Author) 

Support your teaching of the new Cambridge Technicals 2016 

suite with Cambridge Technical Level 3 Business, developed 

in partnership between OCR and Hodder Education; this 

textbook covers each specialist pathway and ensures your 

ability to deliver a flexible course that is both vocationally 

focused and academically thorough. 

 

Cambridge Technical Level 3 Business is matched exactly to the 

new specification and follows specialist pathways in human 

resources, marketing, accounting and business planning. 

 

- Ensures effective teaching of each specialist pathway offered 

within the qualification. 

- Focuses learning on the skills, knowledge and understanding 

demanded from employers and universities. 

- Provides ideas and exercises for the application of practical skills 

and knowledge. 

- Developed in partnership between Hodder Education and OCR, 

guaranteeing quality resources which match the specification 

perfectly 
 

https://www.amazon.co.uk/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=Tess+Bayley&text=Tess+Bayley&sort=relevancerank&search-alias=books-uk
https://www.amazon.co.uk/s/ref=dp_byline_sr_book_2?ie=UTF8&field-author=Karen+Tullett&text=Karen+Tullett&sort=relevancerank&search-alias=books-uk
https://www.amazon.co.uk/s/ref=dp_byline_sr_book_3?ie=UTF8&field-author=Dianne+Wainwright&text=Dianne+Wainwright&sort=relevancerank&search-alias=books-uk
https://www.amazon.co.uk/s/ref=dp_byline_sr_book_3?ie=UTF8&field-author=Dianne+Wainwright&text=Dianne+Wainwright&sort=relevancerank&search-alias=books-uk

